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San Francisco HRA Questions and Answers

In compliance with the San Francisco Health Care Security Ordinance (HCSO), Certified has contracted with the P&A Group to establish and administer a Health Reimbursement Account (HRA) for eligible employees.  
Q: What is an HRA?

A: An HRA, or Health Reimbursement Arrangement, is an account established to reimburse you for your out-of-pocket medical, dental and vision expenses.  These expenses are not limited to service providers in San Francisco.

Q: What expenses are eligible for reimbursement?  

A: Expenses that qualify for reimbursement are any out-of-pocket medical, dental or vision expenses that are not being reimbursed from another source (insurance carrier, flexible spending or health saving account, spouse’s employer, etc.) for you and your eligible dependents.  Eligible dependents include your spouse and any dependents that you claim for tax purposes.  A sample list of eligible expenses is attached to this FAQ statement.  You may contact P&A Group customer service if you have questions regarding coverage of a specific expense.  Expenses incurred after you satisfy the 90 day waiting period will be eligible for reimbursement.
Q: How is eligibility for my HRA established?

A: Per the HCSO regulations, you must be employed with for at least 90 calendar days and work an average 8 hours a week in any given quarter in order to be eligible for HRA funding.  That does not mean you must work 8 hours every week, only that your total hours for a quarter, divided by the number of weeks in a quarter (13) must be at least 8 hours.   

Q: How much money will I have available for reimbursement?

A: This account will be funded every quarter in which you were eligible.  The amount available for reimbursement will depend on the number of hours you worked that quarter and any offsetting health care expenses the company made on your behalf.  The funds will be available to you within 30 days of the end of the quarter in which you qualified (example: first quarter January-March, deposits will be available by the last day of April).  The employer contribution is $2.20 for 2012 which will be multiplied by the number of eligible hours in a quarter. 

Q. Are there any fees for my account?

A. A quarterly administrative fee will be deducted from your account balance at the beginning of each quarter.
Q: How long will I have access to the funds?

A: Quarterly contributions to your account will remain available for 24 months from the date which they were deposited.  Eligible claims will be reimbursed from the oldest available funds.  If still unused after 24 months, the funds will be forfeited and returned to your employer.   
Q: How do I access my account balance information?

A:  P&A will send you a quarterly statement showing the available balance. In addition, you can access your account information by going to the P&A website, www.padmin.com, and clicking “access my account”.  

· First time users will login using their social security number and date of birth, you will then be asked to create a unique user ID and password.  

· You can also access your account by calling (800) 688-2611 anytime and our automated system will read you your account balance.  

· Customer service representatives are available Monday – Friday 5:30am – 5:00pm at (800) 688-2611

Q: What happens if I am terminated during the plan year?

A: If you are terminated you can be reimbursed for claims that are incurred up through the quarter in which you are terminated. You will have 90 days after the quarter in which you were terminated to submit these claims. Unused funds for which there are no claims will be forfeited. 

Example:  I was eligible and funded for the first quarter (Jan-March). I am terminated in the second quarter (April-June). Claims incurred before June 30 will be eligible for reimbursement but must be submitted by September 30.

Q. Can I submit a claim larger than the available expenditure?

A. Yes, you can submit a claim for larger than the fund balance, but you will only be reimbursed up to the balance available.

Q: How do I get reimbursed for my expenses?  

A:  To get reimbursed you can mail or fax a claim form (attached) with copies of the receipts.  

FAX: (877) 855-7105 

MAIL: 17 Court Street Ste 500, Buffalo NY 14202. 

Direct Deposit:

· In order to receive a check the claim total must be at least $25.00 or you can enroll in direct deposit and the minimum reimbursement is only $1.00.

Contact P&A Group customer service if you have any additional questions

(800) 688-2611
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